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• 不得预热美味锅。

• 不得向高温的加热管中
加入冰冷食物或液体。 

小心烫伤

• 美味锅及食物滚烫，小
心谨慎处理。 

危险

避免“冷热冲击”
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• 不要把塑料或不可食用的物品放进GoSun美味锅。
• 在无人监管时，儿童或残疾者不应靠近或使用该设备。
• 不要尝试封住或给加热管加压。
• 保持加热管清洁，没有食物残渣或砂石。
• 拆除损坏的加热管时，加热管碎片可能很锋利，必须小心谨

慎，处理碎片时必须戴上适当的防护手套防止割伤。
• 易碎：加热管小心轻放，以防受撞击、刮伤或其他压力损伤。
• 把加热管放到加热托盘上之前，确保脚架位置正确、安全。
• 不要在无人看守的情况下把设备留在太阳底下。
• 保持加热管表面和反光板表面清洁，可用玻璃清洁剂或中性肥

皂清洗。
• 设备不应作商业用途。
• 每次使用托盘后要清洗，加热管按需清洗，必须等待加热管冷

却。
• GoSun 美味锅的安装工具仅适用于安装GoSun美味锅。
• 如遇有风的天气，须小心检查美味锅的稳定性，以防倾倒。
• 把滚烫的水从加热管倒出来时，须小心谨慎，防止烫伤。  

通用安全信息
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炖煮盖

清洁刷

后视图：

硅锅

烹饪托盘

反光板

支撑轴GoSun拨盘

太阳能转移加热管

EVA 外壳

底部支架 

可拧螺丝  

支架 

脚架接口

托盘把手

零件清单

前视图：

活动固定架
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1. 第一次使用：拆开包装。
2. 一手握紧支撑架中间，手持设备，打开封口，务必完全打开

封口，避免使用过程中封口承受压力过大。
3. 撕掉反光板上的保护膜。
4. 把支撑轴放置在加热管正下方。
5. 支撑轴旋转90°，固定反光板打开角度。
6. 把美味锅放置在平面上或地面上，或安全固定在某一位置。 

解封+打开

旋转支撑轴

1 打开美味锅
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1. 所用的工具必须要足够支撑装满食物的GoSun Go美味锅的重
量和扭矩。

2. 活动固定架位于加热管底部管口下方。
3. 活动固定架和三脚架接口连接

(本产品不包括三脚架接头和安装工具）
4. 务必要拧紧，保证安全。
5. 对准太阳（见下页）

本产品不包括三脚架接头和其他
工具（例如三脚架、固定螺母

等）。

欲了解更多信息请到网站
www.gosunstove.com.

2 固定 （可选）
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GOSUN拨盘
校正后，顶部的高光点和阴影点都在拨盘的正中央。

角度不对：

高光点

阴影点

校正后：

欲了解更多信息，请上附件网站www.gosunstove.com.

1. 调整支架，移动GoSun Go美味锅反光板，使其正对着太阳。
2. 移动GoSun Go美味锅，使得拨盘上面的高光点和阴影点落在
下方目标正中央。

每隔一小时调整GoSun Go美味锅的位置，或根据天上太阳的方
位调整，对准太阳。 

3
加热模式

对准太阳
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GOSUN拨盘
校正后，顶部的高光点和阴影点都在拨盘的正中央。

角度不对：

高光点

阴影点

校正后：

欲了解更多信息，请上附件网站www.gosunstove.com.
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1. 把食物加入烹饪托盘(a) 或者硅锅 (b) 。
2. 美味锅在太阳底下预热不得超过10分钟，避免出现冷热冲击。
3. 插入烹饪托盘，直到托盘手柄封住加热管口。
4. 使用过程中，确保托盘保持正面向上。

•不得把冰冷食物加入高温的加热管。可能会使加热管内部压
力过大，这种现象也叫做“冷热冲击”，会减少加热管寿命或
导致其破裂。

•托盘不得装过多食物；多种食物加热后会膨胀，可能会造成
发热管堵塞。

•如果托盘无法进入加热管，不得强制塞进去，可能会使加热
管破裂或无法取出。 

(a)

(b)

警告

                                    加热模式

4 加入食物
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1. 等待太阳发挥魔力（详见“烹饪时间”）
2. 把设备移到没有太阳光照的地方或收起反光板，即可降低温度

或减少烹饪时间。
3. 享受太阳能烹饪的美食吧！

• 小心烫伤：加热管内的物体温度高，可能导致烫伤。
• 触碰设备和安装设备都应小心谨慎。GoSun美味锅最高温度

可达550℉，且接触阳光后马上开始加热。GoSun美味锅带有
真空隔热器，触碰外部不会烫伤，但是内部零件温度极高，
须小心谨慎，防止烫伤。 

WARNING

5
加热模式

加热食物
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6条热狗

冷冻食物

3个煎蛋

2条大香肠

松饼

烤坚果或
大蒜

咖啡等..

20分钟 40分钟 60分钟 80分钟 100分钟

炒
碎牛肉

生肉/
根茎类蔬菜

暴晒的
阳光

高强度
阳光

中强度 
阳光

低强度
阳光

• GoSun Go美味锅的性能不受周围温度或风力影响，无论在寒冷地带或热
带，烹饪效果都一样。在空气湿度大、空气污染、光源分散（通常是由于阴
天或空气“浓厚”，例如浓烟）等情况下，由于光线散射，烹饪时间受到很大
影响。在潮湿的气候中，GoSun美味锅在春秋两季的效率最好。在没有阳光
照射的地方，GoSun美味锅无法工作。

6
加热模式

烹饪时间
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•把食物加到托盘之前，在托盘中加一层铝膜或放油、黄油，防止
加热过程中粘底。

•热量均匀分布到管内的食物，但是托盘末端（离手柄远的一端）
比前端加热更好。

•烘焙食物通常会有一定程度的膨胀（比未加热时膨胀2倍），所
以请先放置少量，逐渐添加，分量不超过加热管的大小。

• GoSun Go美味锅在加热过程中可以锁住食物的大部分水分，因
此非常适用于蒸蔬菜。如果您想要食物煮得更干、更香，可以不
时地在烹饪过程中，抓住托盘手柄把托盘拉出一部分，让蒸汽散
开，减少食物水分。

•加热后会卷起来的食物，例如香肠，要切成两段，以防卷起来后
堵塞在加热管内。

其他信息资源：

• www.gosunstove.com
• https://www.facebook.com/groups/gosun/
登录后，和GoSun爱好者一起学习和分享菜谱、烹饪技巧。

7
加热模式

烹饪技巧
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1. 旋转支撑轴，保证反光板处于打开状态。
2. 在加热管里加入液体，不得超过内涂层上部的标记线。
3. 拆下托盘手柄的硅胶盖。
4. 把硅胶盖放在加热管口。
5. 平放或固定在地面上，对准太阳（下一页) 

•每次都要加到注水线。加水不够，可能导致加热管加热不均
匀，煮开后导出来会产生的大量蒸汽。

•小心谨慎倒出开水。倒太快可能使液体飞溅，容易烫伤。

警告

内涂层
标记线

注水线

8
炖煮模式

加热液体
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1. 保证固定夹固定的角度准确，把GoSun Go美味锅放置或者
固定在平整的地面上，使其垂直站稳。

2. 旋转GoSun Go美味锅，直到拨盘上面的高光点和目标垂
直，在同一条直线上。

每隔一小时调整GoSun美味锅的位置，或根据天上太阳的方位
调整，对准太阳。

校准高光点
垂直

9
炖煮模式

对准太阳
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维护
1. 不锈钢托盘可手洗，操作简单，也可以把木制手柄拆下，把托盘
放到洗碗机里面洗。

2. 我们推荐，加热管每使用三次就清洗一次内部，防止油污或食物
残渣堆积，影响口感。

3. 每次使用托盘后都要清洗，加热管按需清洗，但是必须等到加热
管冷却。

4. 外力或事故导致反光板变形，可用手将其掰回原形。反光板可以
打印（到http://gosunstove.com/pages/reflectorprofile下载），裁剪成为
所需的形状。

5. 如果托盘过度使用后出现变形，或明显地更难放入加热管内，可
用手挤压修复形状。

6.  如果加热管破裂，可以根据本手册中的“拆除加热管”步骤将
其拆下，并更换新的加热管。GoSun美味锅用的是市场上最好的加
热管，但是一旦损坏，钡涂层氧化，加热管外部内层会出现一层白
色的膜，这种现象提示应更换加热管。

1. 设备移到阴凉处，等待设备完全冷却——可能需要超过一个小
时。

2. 把清洁刷工具拧紧到托盘末端（手柄无须拆下）。
3. 加入0.5L或8oz水，和适量洗洁精。
4. 加热管冷却后，放入托盘，顺时针旋转，同时上下晃动。
5. 必要的时候，用水冲洗托盘和加热管（须等加热管冷却）。

•不得使用粗糙的磨砂清洁剂、具有腐蚀性的清洁剂或烤箱清
洁剂来清洁该设备。

警告

10 清洁
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维护
1. 不锈钢托盘可手洗，操作简单，也可以把木制手柄拆下，把托盘
放到洗碗机里面洗。

2. 我们推荐，加热管每使用三次就清洗一次内部，防止油污或食物
残渣堆积，影响口感。

3. 每次使用托盘后都要清洗，加热管按需清洗，但是必须等到加热
管冷却。

4. 外力或事故导致反光板变形，可用手将其掰回原形。反光板可以
打印（到http://gosunstove.com/pages/reflectorprofile下载），裁剪成为
所需的形状。

5. 如果托盘过度使用后出现变形，或明显地更难放入加热管内，可
用手挤压修复形状。

6.  如果加热管破裂，可以根据本手册中的“拆除加热管”步骤将
其拆下，并更换新的加热管。GoSun美味锅用的是市场上最好的加
热管，但是一旦损坏，钡涂层氧化，加热管外部内层会出现一层白
色的膜，这种现象提示应更换加热管。
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1. 一手牢牢抓住加热管，拆除过程中，要一直抓住发热管。

2. 调转美味锅，使其底部支架朝上。

3. 把支架拧转到最安全的角度。

4. 把拆除加热管的六角螺栓放在底部支架下方。

5. 用Allen钥匙（图A）拧转六角螺栓。

6. 把夹子放在加热管尾端正下方，位于设备的内部（图B）。

7. 牢牢抓住发热管，松开夹子。

8. 拆除底部支架（图C）。

9. 把加热管从EVA外壳上拆下来。（图D）

10. 逆转顺序重复上述步骤，把加热管放回原位。 

拆除加热管

加热管可拆除，跟其他部件分开，方便维修，拆除步骤如下：

• 加热管爆裂后，请带好防护手套，谨防割伤。

警告
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A

C

B

D

1. 一手牢牢抓住加热管，拆除过程中，要一直抓住发热管。

2. 调转美味锅，使其底部支架朝上。

3. 把支架拧转到最安全的角度。

4. 把拆除加热管的六角螺栓放在底部支架下方。

5. 用Allen钥匙（图A）拧转六角螺栓。

6. 把夹子放在加热管尾端正下方，位于设备的内部（图B）。

7. 牢牢抓住发热管，松开夹子。

8. 拆除底部支架（图C）。

9. 把加热管从EVA外壳上拆下来。（图D）

10. 逆转顺序重复上述步骤，把加热管放回原位。 

拆除加热管

加热管可拆除，跟其他部件分开，方便维修，拆除步骤如下：

• 加热管爆裂后，请带好防护手套，谨防割伤。

警告
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参数

• 加热容量：12.5 fl oz (370 mL)

• 炖煮容量：13.5 fl oz (400 mL)

• 干燥重量：2 磅 (0.9 kg)

• 尺寸：长 14.17” (36 cm)，高7” (17.78 cm)，宽 3.37” (8.57
cm)

• 预计输出功率：阳光充足时 50+W

• 最高温度：  550°F (288°C)

• 工作温度： 200°F (93°C) - 450°F (232°C)

• 固定要求：可用任意三脚固定工具固定。 

工作原理

真空

可见光

红外线

GoSun美味锅中内置太阳能转移玻璃管，吸收光
线能力强，隔热效果绝佳。

外涂层

氰化铝
捕捉和吸收光源

不锈钢  
导热

铜
锁住红外线

加热管外部

美味食物
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参数

• 加热容量：12.5 fl oz (370 mL)

• 炖煮容量：13.5 fl oz (400 mL)

• 干燥重量：2 磅 (0.9 kg)

• 尺寸：长 14.17” (36 cm)，高7” (17.78 cm)，宽 3.37” (8.57
cm)

• 预计输出功率：阳光充足时 50+W

• 最高温度：  550°F (288°C)

• 工作温度： 200°F (93°C) - 450°F (232°C)

• 固定要求：可用任意三脚固定工具固定。 
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免责声明

无论是购买还是使用GoSun美味锅，您应知悉，加热食物具有
一定风险，您务必阅读和理解用户手册的所有内容。应用太阳能
有限公司（Applied Sunshine, LLC,）（简称GoSun Stove）
对不当使用、滥用或安全预防护安装不当所导致的后果，概不负
责。

因此，对于GoSun Stove出售、外借、出租、改进或维修的设备导
致的受伤或死亡，购买者和使用者放弃起诉的权利。

购买者和使用者理解，应用太阳能有限公司（Applied Sunshine, 
LLC,）（简称GoSun Stove），及其员工、企业所有人、办事员或
代理（以下称“免责方”），对于GoSun Stove出售、外借、出
租、更改或维修的设备，或设备故障、磨损和破裂，或任意一方
（包括免责方）的疏忽大意，无论是主动的还是被动的疏忽，对
使用者和/或其家人、继承人、受让人造成的伤害、死亡或其他
损害，概不负责。
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Warranty

GoSun美味锅的加热管由硼硅酸盐玻璃制成，韧度和Pyrex玻璃一样，但是这种玻璃也会
损坏。所有的加热管均有2年的有限保修期。

为了保证顾客满意，我们实行“不问问题政策”：无论出于什么原因导致加热管损坏，我
们都会一次性赔偿给您加热管的费用。您需要提供部分信息，但不需要退回已损坏的加热
管。请阅读以下保修政策，按照指定的步骤，发邮件到warranty@gosunstove.com，发起赔偿
申请。您可以向当地零售商提出申请，或发送给internationalwarranty@gosunstove.com。如美味
锅的其他部件有出厂故障，享有一年的有限保修期。日常的磨损和撕裂、事故、护理不
当、清洁不当、不按标准使用或疏忽大意导致的损坏不在保修范围。GoSun Stove具有唯一
的裁决权，根据寄回的产品类型，以及更换零件的库存，决定是否为客户更换零件或设
备。通常客户只需要一点指引，或更换一个零件，大部分问题都可以解决。

保修政策
应用太阳能有限公司（Applied Sunshine,LLC.）（简称GoSun Stove）将此有限保修权
授予GoSun Stove产品*（包括GoSun Mini，GoSun Mighty，都是“产品”）的原终端用户
购买者，或收到该产品作为礼物的人，前提条件是产品必须是从授权的经销商处购买，授
权的经销商定义如下所述。有限保修权不适用于其他人或受让人。根据法律或常用规则，
客户可能拥有更多额外的权利或赔偿，各州、各国的适用法律不尽相同，该有限保修权不
影响法定的权利。

DEFINITIONS
定义

“授权的经销商”是指得到GoSun Stove授权的任意分销商、代理商或零售商，他们可以销
售全新的、原厂包装的、未经使用过的GoSun Stove正品，且受其所在地法律管辖。

“诈骗或不实”是指伪造跟GoSun美味锅保修有关的情况，包括故障的性质、是否是从授权
的经销商那里购买的，是否是正品。

“设计用途”是指产品的使用符合（a）准备食物，（b）个人用途（而不是商业用途），
（c）遵守所有当地法律、州或联邦法律、职业道德或规则，（d）按照GoSun Stove推荐的方
法，和/或产品附带的材料和文件中说明的步骤。 

To activate your warranty, register at 
www.gosunstove.com/register

“Intended Use” means use of the Product (a) for food preparation, (b) for private 
(as opposed to commercial) purposes, (c) in conformity with all applicable local, 
state or federal law, code or regulations, (d) in accordance with GoSun 
recommendations and/or instructions in the materials and documentation that 
accompany the Product. 

SCOPE OF ONE-YEAR LIMITED WARRANTY
GoSun provides a One-Year Limited Warranty against Manufacturing Defects. If a 
Product contained a Manufacturing Defect when it was purchased from an 
Authorized Dealer, GoSun, at its sole discretion, will (i) repair, (ii) replace, or (iii) 
provide a Warranty Credit for the Product on the GoSun online store.  The amount 
of the Warranty Credit shall be equal to the purchase price of the Product paid to 
the Authorized  Dealer.  GoSun reserves the right to inspect any Product subject to 
a warranty claim to determine, at its sole discretion, whether the claimed defect is 
a Manufacturing Defect or otherwise.  

GOSUN DOES NOT ASSUME ANY LIABILITY FOR ANY INCIDENTAL, 
CONSEQUENTIAL OR INDIRECT DAMAGES UNDER THIS LIMITED WARRANTY. 

TERMS AND CONDITIONS
By submitting this warranty request, you agree to the following Terms and 
Conditions:
• In the case of Fraud or Misrepresentation, GoSun reserves the right to deny all 
warranty coverage or claims. 
• Risk of Loss- GoSun is not responsible for any Product that is lost in shipping and 
not actually received by GoSun. To avoid unnecessary delays and minimize the 
possibility of a lost Product, we strongly suggest that you use the return label 
provided to you by GoSun’s online warranty system to send your Product to 
GoSun. No warranty will be provided for any Product not actually received by 
GoSun.
• GoSun reserves the right to determine, at its sole discretion, whether a defect is a 
manufacturing defect and what type of credit or replacement shall be issued, if 
any.
• All warranty Products sent to GoSun will not be returned to you for any reason. 
Defective Products may be subject to engineering analysis and recycling, as part of 
our continued commitment to improving the quality of our products and the 
environment. 

CHOICE OF LAW/JURISDICTION
This Limited Warranty and any disputes arising out of or in connection with this 
Limited Warranty (“Disputes”) shall be governed by the laws of the State of Ohio, 
USA, excluding conflicts of law principles and excluding the Convention for the 
International Sale of Goods. The courts located in the State of Ohio, USA shall have 
exclusive jurisdiction over any Disputes.

OTHER RIGHTS
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE AND 
JURISDICTION TO JURISDICTION, AND WHICH SHALL NOT BE AFFECTED BY 
THIS LIMITED WARRANTY. THIS WARRANTY EXTENDS ONLY TO YOU AND 
CANNOT BE TRANSFERRED OR ASSIGNED. If any provision of this Limited 
Warranty is unlawful, void or unenforceable, that provision shall be deemed 
severable and shall not a�ect any remaining provisions. In case of any inconsistency 
between the English and other versions of this Limited Warranty, the English version 
shall prevail.

REFUNDS AND EXCHANGES
All refunds and exchanges are handled through your retailer or distributor.

1
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We’re ensuring your satisfaction with a No-Questions-Asked-Policy; if you break 
the tube for any reason, we will cover the one-time cost of a new tube. You will 
have to cover a nominal shipping and handling fee.  You will be required to provide 
some information, but you will not have to return the damaged tube.     
To claim your warranty, read the Warranty Policy below and send an email to 
support@gosunstove.com and follow instructions provided. Please direct your 
warranty inquiries either to your local retailer or to support@gosunstove.com. The 
rest of the package is guaranteed from manufacturing defects by a One-Year 
Limited Warranty. This does not cover damage caused by normal wear and tear, 
accident, improper care or cleaning, non-standard usage or negligence. Any 
replacements or exchanges will be at the discretion of GoSun Stove, based on the 
type of product sent in and the availability of replacement parts. Typically, most 
issues can be resolved with a little guidance or a replacement part.

WARRANTY POLICY
GoSun Inc extends this Limited Warranty to the original end-use purchaser of 
GoSun products* (including GoSun Mini, GoSun Mighty, each a “Product”) or the 
person receiving a Product as a gift, provided that the GoSun Stove Product was 
purchased from an Authorized Dealer as defined below. The Limited Warranty 
does not extend to any other person or transferee.  Statutory or common law may 
provide additional rights or remedies that vary from state to state, and country to 
country, which are not a�ected by this Limited Warranty.

DEFINITIONS
“Authorized Dealer” means any distributor, reseller or retailer that was duly 
authorized by GoSun at the time of the sale to sell authentic GoSun products in the 
jurisdiction where it sold the Product, and that sold the Product in new, unused 
condition in its original packaging.

“Fraud or Misrepresentation” means misrepresenting any fact related to a warranty 
claim to GoSun, including the nature of the defect, whether the Product was 
purchased from an Authorized Dealer, and the authenticity of the Product. 

一年有限加热管保修期
客户自购买加热管之日起1年内，提交报修申请，由GoSun Stove审核通过后，两年保修期
将转换为给顾客一次性赔偿加热管的费用。一次性赔偿加热管的费用可申请更换为，重新
为顾客寄一根新的加热管，地址由客户指定。该赔偿不适用于GoSun Stove的其他产品，
例如炉罩和配件。请知悉，GoSun Stove定时推出新款或新外观，我们不能保证为客户寄
送一模一样的加热管。客户自行承担寄送新加热管的运费和手续费，实际的运费和手续费
将在保修申请过程中给予报销。 

对于符合有限保修权文件所述的任何意外损坏、人为损坏或间接损坏，GOSUN STOVE概
不负责。

条件和条款
提交了保修请求，表示您已同意以下条件和条款：

• GoSun Stove保留权利，可以拒绝诈骗或不实的保修请求或赔偿请求。

• 损失风险 - 对于在运输过程中丢失的产品，或GoSun Stove没有收到的产品，GoSun 
Stove概不负责。为了避免延误和降低产品丢失的风险，我们强烈建议您使用在线保修系统
上的退货标签，把标签填好和产品一同寄回。如果没有收到产品，GoSun Stove不会提供
任何保修服务。

• GoSun Stove保留权利，具有自行裁决权，判断产品的故障是否为出厂故障，如产生退
款或换货，由GoSun Stove决定退款金额，或是否为客户换货。

• 所有寄给GoSun Stove公司进行保修的产品将不再退还，无论出于何种原因。为了实现
我们对提高产品质量和保护环境的承诺，我们会对故障产品进行技术分析和回收利用。

CHOICE OF LAW/JURISDICTION
This Limited Warranty and any disputes arising out of or in connection with this 
Limited Warranty (“Disputes”) shall be governed by the laws of the State of Ohio, 
USA, excluding conflicts of law principles and excluding the Convention for the 
International Sale of Goods. The courts located in the State of Ohio, USA shall have 
exclusive jurisdiction over any Disputes.

OTHER RIGHTS
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE AND 
JURISDICTION TO JURISDICTION, AND WHICH SHALL NOT BE AFFECTED BY 
THIS LIMITED WARRANTY. THIS WARRANTY EXTENDS ONLY TO YOU AND 
CANNOT BE TRANSFERRED OR ASSIGNED. If any provision of this Limited 
Warranty is unlawful, void or unenforceable, that provision shall be deemed 
severable and shall not a�ect any remaining provisions. In case of any inconsistency 
between the English and other versions of this Limited Warranty, the English version 
shall prevail.

REFUNDS AND EXCHANGES
All refunds and exchanges are handled through your retailer or distributor.
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We’re ensuring your satisfaction with a No-Questions-Asked-Policy; if you break 
the tube for any reason, we will cover the one-time cost of a new tube. You will 
have to cover a nominal shipping and handling fee.  You will be required to provide 
some information, but you will not have to return the damaged tube.     
To claim your warranty, read the Warranty Policy below and send an email to 
support@gosunstove.com and follow instructions provided. Please direct your 
warranty inquiries either to your local retailer or to support@gosunstove.com. The 
rest of the package is guaranteed from manufacturing defects by a One-Year 
Limited Warranty. This does not cover damage caused by normal wear and tear, 
accident, improper care or cleaning, non-standard usage or negligence. Any 
replacements or exchanges will be at the discretion of GoSun Stove, based on the 
type of product sent in and the availability of replacement parts. Typically, most 
issues can be resolved with a little guidance or a replacement part.

WARRANTY POLICY
GoSun Inc extends this Limited Warranty to the original end-use purchaser of 
GoSun products* (including GoSun Mini, GoSun Mighty, each a “Product”) or the 
person receiving a Product as a gift, provided that the GoSun Stove Product was 
purchased from an Authorized Dealer as defined below. The Limited Warranty 
does not extend to any other person or transferee.  Statutory or common law may 
provide additional rights or remedies that vary from state to state, and country to 
country, which are not a�ected by this Limited Warranty.

DEFINITIONS
“Authorized Dealer” means any distributor, reseller or retailer that was duly 
authorized by GoSun at the time of the sale to sell authentic GoSun products in the 
jurisdiction where it sold the Product, and that sold the Product in new, unused 
condition in its original packaging.

“Fraud or Misrepresentation” means misrepresenting any fact related to a warranty 
claim to GoSun, including the nature of the defect, whether the Product was 
purchased from an Authorized Dealer, and the authenticity of the Product. 

“Intended Use” means use of the Product (a) for food preparation, (b) for private 
(as opposed to commercial) purposes, (c) in conformity with all applicable local, 
state or federal law, code or regulations, (d) in accordance with GoSun 
recommendations and/or instructions in the materials and documentation that 
accompany the Product. 

SCOPE OF ONE-YEAR LIMITED WARRANTY
GoSun provides a One-Year Limited Warranty against Manufacturing Defects. If a 
Product contained a Manufacturing Defect when it was purchased from an 
Authorized Dealer, GoSun, at its sole discretion, will (i) repair, (ii) replace, or (iii) 
provide a Warranty Credit for the Product on the GoSun online store.  The amount 
of the Warranty Credit shall be equal to the purchase price of the Product paid to 
the Authorized  Dealer.  GoSun reserves the right to inspect any Product subject to 
a warranty claim to determine, at its sole discretion, whether the claimed defect is 
a Manufacturing Defect or otherwise.  

GOSUN DOES NOT ASSUME ANY LIABILITY FOR ANY INCIDENTAL, 
CONSEQUENTIAL OR INDIRECT DAMAGES UNDER THIS LIMITED WARRANTY. 

TERMS AND CONDITIONS
By submitting this warranty request, you agree to the following Terms and 
Conditions:
• In the case of Fraud or Misrepresentation, GoSun reserves the right to deny all 
warranty coverage or claims. 
• Risk of Loss- GoSun is not responsible for any Product that is lost in shipping and 
not actually received by GoSun. To avoid unnecessary delays and minimize the 
possibility of a lost Product, we strongly suggest that you use the return label 
provided to you by GoSun’s online warranty system to send your Product to 
GoSun. No warranty will be provided for any Product not actually received by 
GoSun.
• GoSun reserves the right to determine, at its sole discretion, whether a defect is a 
manufacturing defect and what type of credit or replacement shall be issued, if 
any.
• All warranty Products sent to GoSun will not be returned to you for any reason. 
Defective Products may be subject to engineering analysis and recycling, as part of 
our continued commitment to improving the quality of our products and the 
environment. 

选择法律/管辖地
有限保修权及因有限保修权而起的任何争议（简称“争议”）应受美国俄亥俄州法律管辖，但
与法律原则有冲突的部分以及国际货物销售公约应排除在外。所有争议仅限美国俄亥俄州的
法庭管辖。

其他权利
除了有限保修权给予的法定权利，您还有其他法定权利，其他权利依照各州、各管辖地而有
所不同，其他权利不受有限保修权影响。保修权仅限您本人使用，不得转移给或委托给他
人。如有限保修权存在不合法、无意义或无法执行的条款，该条款应被视为可分割的，不影
响其他条款。如果有限保修权的英语版本和其他语言版本存在不对应的情况，应以英语版本
为准。

退货和换货
所有退换货事宜请与零售商或经销商联系处理。

We’re ensuring your satisfaction with a No-Questions-Asked-Policy; if you break 
the tube for any reason, we will cover the one-time cost of a new tube. You will 
have to cover a nominal shipping and handling fee.  You will be required to provide 
some information, but you will not have to return the damaged tube.     
To claim your warranty, read the Warranty Policy below and send an email to 
support@gosunstove.com and follow instructions provided. Please direct your 
warranty inquiries either to your local retailer or to support@gosunstove.com. The 
rest of the package is guaranteed from manufacturing defects by a One-Year 
Limited Warranty. This does not cover damage caused by normal wear and tear, 
accident, improper care or cleaning, non-standard usage or negligence. Any 
replacements or exchanges will be at the discretion of GoSun Stove, based on the 
type of product sent in and the availability of replacement parts. Typically, most 
issues can be resolved with a little guidance or a replacement part.

WARRANTY POLICY
GoSun Inc extends this Limited Warranty to the original end-use purchaser of 
GoSun products* (including GoSun Mini, GoSun Mighty, each a “Product”) or the 
person receiving a Product as a gift, provided that the GoSun Stove Product was 
purchased from an Authorized Dealer as defined below. The Limited Warranty 
does not extend to any other person or transferee.  Statutory or common law may 
provide additional rights or remedies that vary from state to state, and country to 
country, which are not a�ected by this Limited Warranty.

DEFINITIONS
“Authorized Dealer” means any distributor, reseller or retailer that was duly 
authorized by GoSun at the time of the sale to sell authentic GoSun products in the 
jurisdiction where it sold the Product, and that sold the Product in new, unused 
condition in its original packaging.

“Fraud or Misrepresentation” means misrepresenting any fact related to a warranty 
claim to GoSun, including the nature of the defect, whether the Product was 
purchased from an Authorized Dealer, and the authenticity of the Product. 

一年有限加热管保修期
客户自购买加热管之日起1年内，提交报修申请，由GoSun Stove审核通过后，两年保修期
将转换为给顾客一次性赔偿加热管的费用。一次性赔偿加热管的费用可申请更换为，重新
为顾客寄一根新的加热管，地址由客户指定。该赔偿不适用于GoSun Stove的其他产品，
例如炉罩和配件。请知悉，GoSun Stove定时推出新款或新外观，我们不能保证为客户寄
送一模一样的加热管。客户自行承担寄送新加热管的运费和手续费，实际的运费和手续费
将在保修申请过程中给予报销。 

对于符合有限保修权文件所述的任何意外损坏、人为损坏或间接损坏，GOSUN STOVE概
不负责。

条件和条款
提交了保修请求，表示您已同意以下条件和条款：

• GoSun Stove保留权利，可以拒绝诈骗或不实的保修请求或赔偿请求。

• 损失风险 - 对于在运输过程中丢失的产品，或GoSun Stove没有收到的产品，GoSun 
Stove概不负责。为了避免延误和降低产品丢失的风险，我们强烈建议您使用在线保修系统
上的退货标签，把标签填好和产品一同寄回。如果没有收到产品，GoSun Stove不会提供
任何保修服务。

• GoSun Stove保留权利，具有自行裁决权，判断产品的故障是否为出厂故障，如产生退
款或换货，由GoSun Stove决定退款金额，或是否为客户换货。

• 所有寄给GoSun Stove公司进行保修的产品将不再退还，无论出于何种原因。为了实现
我们对提高产品质量和保护环境的承诺，我们会对故障产品进行技术分析和回收利用。

CHOICE OF LAW/JURISDICTION
This Limited Warranty and any disputes arising out of or in connection with this 
Limited Warranty (“Disputes”) shall be governed by the laws of the State of Ohio, 
USA, excluding conflicts of law principles and excluding the Convention for the 
International Sale of Goods. The courts located in the State of Ohio, USA shall have 
exclusive jurisdiction over any Disputes.

OTHER RIGHTS
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE AND 
JURISDICTION TO JURISDICTION, AND WHICH SHALL NOT BE AFFECTED BY 
THIS LIMITED WARRANTY. THIS WARRANTY EXTENDS ONLY TO YOU AND 
CANNOT BE TRANSFERRED OR ASSIGNED. If any provision of this Limited 
Warranty is unlawful, void or unenforceable, that provision shall be deemed 
severable and shall not a�ect any remaining provisions. In case of any inconsistency 
between the English and other versions of this Limited Warranty, the English version 
shall prevail.

REFUNDS AND EXCHANGES
All refunds and exchanges are handled through your retailer or distributor.
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请马上到www.gosunstove.com/register
激活您的保修期。

联系我们
如果您喜欢我们的产品，请在Facebook上面给
我们点赞，发布您的菜谱，或访问我们的网站
www.GoSunStove.com了解更多信息。

如有疑问，请发邮件到
support@gosunstove.com

或致电：
1-888-868-6154

访问我们的Facebook主页：
https://www.facebook.com/gosunstove/
https://www.facebook.com/groups/gosun/

 在Twitter上联系我们：
@gosunstove

在Instagram上联系我们：
@gosunstove

www.gosunstove.com


